
PRIVACY POLICY 
Last Updated on October 8, 2018 

 
SUMMARY 

This privacy policy (the “Privacy Policy”) is intended to inform you of Theracos, Inc. and its affiliates 
(referred to herein as ‘Theracos” or “us”) policies and practices regarding the collection, use and 
disclosure of information that you provide to us when you visit http://www.theracos.com/ (the “Site”). This 
Privacy Policy includes information on how we use your Personal Information (as defined below), how we 
protect the security of that information, and how you may change or request that we amend your Personal 
Information within our systems.  This includes any Personal Information that is supplied to us in 
connection with your use of the Site, as well as information we generate regarding your use of the Site, in 
either case, information that does, or that can be used to identify you.  This Privacy Policy applies solely 
to Personal Information collected through use of the Site.  By using the Site, you indicate that you agree 
to this Privacy Policy.  If you do not agree with this Privacy Policy, you should not use the Site.  This 
Privacy Policy may change from time to time.  Changes are effective the date that they are published, so 
please check back periodically to ensure that you have reviewed the most current version of this Privacy 
Policy.  If you have questions, comments, suggestions or concerns about our Privacy Policy, please 
contact us at info@theracos.com.     

DEFINITIONS 

“Personal Information” is information about you that is personally identifiable to you like your name, 
address, state of residence, and e-mail address.     

HOW INFORMATION IS COLLECTED 

We collect certain Personal Information through the Site when you choose to submit such information to 
us through email, such as contacting us through our “Contact Us” Site function.  This information may 
include, but is not limited to, name, company name, physical address, telephone number and email 
address and includes such personal information that you provide to us in order to request additional 
information about our business, employment opportunities or for other purposes.  We use this Personal 
Information to respond to specific requests for information.   

You do not need to provide this Personal Information to us, but if you do not, we will not be able to 
respond to your communication.  We will collect and use this Personal Information for our legitimate 
business interests to understand and respond to business inquiries.  We will keep this information for as 
long as you have a relationship with us, or if you do not have a relationship with us beyond this 
communication, for a reasonable length of time that permits us to respond to your request.   

While using the Site, you may learn about institutions participating in Theracos research studies and you 
may elect to provide Personal Information to these investigational sites; for example, you may contact an 
investigational site to learn more about a study.  In such an event, Theracos will not be privy to any 
Personal Information that you provide to the institution and your Personal Information will be subject to 
the privacy policies of that institution.  

INFORMATION WE TRACK 

Log Files 

The Site gathers certain information automatically (as do many websites) and stores it in web server log 
files.  This information includes internet protocol address (a computer’s numerical internet address), 
browser type, internet service provider (ISP), site entry/exit pages, operating system, date/time stamp, 
and clickstream data.  Such information may be treated as Personal Information under certain applicable 



local law.  Theracos or those working on its behalf, may use this information to improve the Site, analyze 
trends, administer the Site and gather general information about Site access and use.   

Cookies 

Our Site uses cookies to distinguish you from other users of the Site and to collect information about your 
online preferences.  This helps us to provide you with a good experience when you browse our Site and 
also helps us to improve the Site.  By continuing to browse the Site, you are agreeing to our use of 
cookies.   

A cookie is a small file of letters and numbers that we store on your browser or the hard drive of your 
computer if you agree.  Cookies contain information that is transferred to your computer’s hard drive.   

Cookies allow us to recognize and count the number of visitors to the Site and see how visitors move 
around on the Site when they are using it.  This helps us to improve the way that the Site works, for 
example, by ensuring that users are finding what they are looking for easily.  We also use cookies to 
recognize you when you return to the Site. This enables us to remember your preferences, such as 
choice of language or region.   

Most internet browsers are automatically set up to accept cookies.  However, you can block cookies by 
activating the setting on your browser that allows you to refuse all or some cookies.  Please refer to the 
help and support area on your internet browser for instructions on how to block or delete cookies.  
However, if you use your browser to block all cookies, you may not be able to access parts of the Site.  
For more information on managing cookies, please go to www.allaboutcookies.org or visit 
www.youronlinechoices.com which has further information about behavioral advertising and online 
privacy.   

SALE OR MERGER OF THERACOS 

Subject to applicable law, Site user information is a business asset of our company.  If we are sold to or 
merged with another company, our user information may be transferred to a successor of the company, 
who will agree to abide by the terms of this Privacy Policy.  You have the right to request that your 
Personal Information be removed from our systems at any time.  

LEGAL REQUIREMENTS 

Theracos will disclose Personal Information 1) in response to lawful requests by public authorities, 
including to meet national security or law enforcement requirements; and 2) in our sole discretion if we 
believe that such disclosure is appropriate in connection with an official government or regulatory 
investigation or in response to a perceived significant threat to a person’s health or property or to our 
business.   

We may also process your Personal Information if necessary in the defense of a legal claim.  We will not 
delete Personal Information if relevant to an investigation or dispute.  It will continue to be stored until 
those issues are fully resolved.   

CURRENCY AND ACCURACY OF INFORMATION 

Theracos endeavors to keep the Site current but there can be no guarantee that Site information is 
complete or accurate at any given time.  Site users are advised to learn as much as possible about 
clinical trials of interest, including eligibility requirements and associated risks that may not be included on 
a clinical trial-related website.  Site users should discuss clinical trial risks, benefits and alternatives and 
all clinical trial-related questions with investigators and investigational site personnel. 

 



OTHER WEBSITES 

The Site may contain links to other websites owned by third parties. Theracos’ provision of links to other 
websites on the Site is for your convenience and does not signify Theracos’ endorsement of such other 
sites or their contents.  Theracos has no control over, does not review and cannot be responsible for any 
third party websites or their content.  The terms of this Privacy Policy do not apply to third party websites.   

SECURITY 

Theracos uses reasonable measures to maintain the security of the Site, consistent with the nature of the 
information collected on the Site. Theracos’ security measures include administrative, technical and 
physical safeguards necessary to (a) ensure the security, confidentiality, and integrity of your Personal 
Information; (b) protect against any anticipated threats or hazards to the security, confidentiality and 
integrity of your Personal Information; (c) protect against unauthorized access to, destruction, 
modification, disclosure or use of your Personal Information.  We permit persons working for us to access 
and use your Personal Information only to serve our legitimate business interest and customers’ service 
needs in accordance with this Privacy Policy.   

NOTICE FOR VISITORS FROM OUTSIDE OF THE UNITED STATES 

Your Personal Information may be stored and processed in any country in which we engage service 
providers, including countries outside of where you are located. Where cross border transfers of your 
Personal Information are necessary, they are made in accordance with applicable law.  For example, if 
we are required to transfer your Personal Information outside of the European Economic Area (EEA), the 
transfer of this information will be governed by a contract including standard contractual clauses approved 
by the European Commission.    

YOUR RIGHTS 

If you are a resident of the EEA, you have certain rights regarding our use of your Personal Information 
as collected under this Privacy Policy.  Some of these rights, e.g., the right to be forgotten or the right to 
request that we transfer your information to another country, will only apply in certain circumstances.  
Generally, these rights will not be available if there are outstanding contracts between us, if we are 
required by law to keep the information or if the information is relevant to a legal dispute.  

We have listed the rights you have over your Personal Information and how you can use them below.  
These rights are subject to restrictions under European data protection law and, subject to the 
exemptions in that law, may only apply to certain types of information or processing.  

1. We need your consent to some of the ways we use your Personal Information, such as for 
marketing or processing special categories of Personal Information about you.  You can remove 
that consent at any time.  

2. You can ask us to confirm that we are processing your Personal Information and if we are, you 
can ask for access to that information and details regarding:  

a. Why we are using your information  
b. What information we are using 
c. Who we have shared that information with 
d. The period for which your information will be stored, or how we determine that period 
e. Your right to object to our processing of your information, your right to have your 

information erased or the processing of your information restricted 
f. Your right to lodge a complaint with a data protection supervisory authority 
g. The source of your information where it has not been provided by you 
h. The existence of any automated decision-making processes using your data or any 

profiling 



i. The transfers of your information to countries outside of the EEA and the safeguards in 
place  

j. Your right to a copy of the information about you which is being processed by us 
3. You can ask us to correct your information if it’s wrong 
4. You can ask us to delete your information 
5. You can ask us to restrict how we use your information 
6. You can ask us to help you move some of your information to other companies 
7. You have a right to ask that we provide your information in an easily readable format to another 

company 
8. You can ask us to stop using your information, but only in certain cases 
9. You have the right to complain to the relevant supervisory authority.  

You also have a right to object to us processing your Personal Information in some circumstances.  You 
can ask us to stop processing your Personal Information at any time.  In certain circumstances, we may 
not be able to do this or may not be required by law to do this.  For example, if there are outstanding 
contracts between us, if we are required by law to keep the information or if the information is relevant to 
a legal dispute then we may not stop processing your Personal Information.   

If you reside or are located in the EEA, we keep your Personal Information for no longer than necessary 
for the purposes for which that Personal Information was obtained or processed.  The length of time we 
retain Personal Information depends on the purposes for which we collect and use it and/or as required to 
comply with applicable laws and to establish, exercise or defend our legal rights.  

If you wish to exercise or discuss any of these rights, please contact us at info@theracos.com.  

CHILDREN UNDER 13 YEARS OF AGE 

You should be aware that the Site is not intended for, or designed to attract, children under the age of 13, 
and Theracos does not intentionally gather Personal Information about visitors who are under the age of 
13.  Theracos would be pleased to work with parents and guardians to delete from our records any 
Personal Information a child may improperly disclose.  If you believe that Theracos has been provided 
with Personal Information about a child who is under the age of 13, please contact us at 
info@theracos.com so that we may delete such Personal Information.   
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